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Education, Skills and Employment — Driving Economic Development
Industry Training is a key part of the Vocational Education and Training
system and is a sector well positioned to support the Government’s
economic growth agenda and social objectives.

This briefing:

e outlines some of the challenges and
opportunities that the sector faces and offers
solutions to how the sector and government
might support each other for the benefit of
New Zealand;

e shows how industry training offers value
for investment to government, industry,
employers, and workers;

e examines the core roles of lindustry Training
Organisations (ITOs) and how they support
skill development.

The Industry Training Federation (ITF) is a
voluntary member organisation that all Industry
Training Organisations belong to. It focuses on
policy development, advocacy, sector leadership
and supporting the work of ITOs.

Challenges and opportunities for the next
three years

The industry training sector is undergoing
significant change. While many of the challenges
have been tough on ITOs they also present
opportunities to create a high performing industry
training and Vocational Education and Training
(VET) sector.

Key challenges/opportunities include:

The Review of Industry Training

Improving performance

The number of [TOs

The Targeted Review of Qualifications
Partnership across VET

ITO Governance

Vocational Pathways & working with schools

The Review of Industry Training

The Government is undertaking a review of
industry training to ensure the sector is designed
to encourage good outcomes for employers and
trainees.

The ITF welcomes the review but believes

it needs to look at outcomes that focus on
partnerships across the VET sector. Doing this
will ensure the entire sector is centred around
the needs of the learner and is better placed to
support the Government’s economic and social
aspirations.

Changes to the system will need to include
changes to funding incentives to support better
collaboration across all partners in the VET
system.

The ITF will continue to work constructively with
government to ensure a positive outcome for
New Zealand Inc. from the review.

Improving performance

The Government has sought to get better results
from its investment in industry training by
introducing new operational rules.

ITOs are continually looking at ways to improve
performance. From 2009 to 2010, the number
of credits achieved by trainees (as a proportion
of the credits they enrolled in) increased from
50% to 65%. Programme completions increased
from 41% to 55% over the same period. The ITF
recognises that there are still gains to be made
in this area and is committed to work with the
sector to continue to improve performance in an
effective and efficient manner.




While the operational changes have encouraged
this process, ongoing ways to improve
performance began well before those changes.
The Federation supported this with work in 2008
that looked at options for what high performing
ITOs look like.

ITOs are improving their performance in a number
of ways. ITOs have made significant changes to
their administrative and reporting procedures in
line with new operational policies and the Industry
Training Register. They have also developed
different approaches to improve performance that
best suit their industry.

The ITF has made clear public statements that

it does not condone poor performance and will
continue to work with all ITOs to share best
practice and ensure better outcomes for industry.

The number of ITOs

The Government has a policy to simplify and
strengthen the VET system to gain efficiencies by
encouraging ITOs to amalgamate.

There is considerable support among industry for
fewer ITOs and a number of ITOs have already
merged or are involved in discussions around
mergers.

The ITF supports moves by industry to look at the
issue of ITO coverage in a strategic manner rather
than ad-hoc responses. The ITF will also lead
initiatives to share good practice so that members
are able to learn from each other’s experiences.

The ITF believes that the government should show
their support for the merger process by not unduly
penalising ITOs that merge. For example, this
could involve the Tertiary Education Commission
and merging ITOs working together to develop
interim educational performance indicator targets.

The Targeted Review of Qualifications

[TOs and the ITF have been working with NZQA
on the Targeted Review of Qualifications (TRoQ)
following the 2008-09 review that found that the
qualifications system was difficult for learners,
employers and industry to understand because it:

e was not relevant to some employers and
industry

e was not user-friendly, and the status of
qualifications was unclear

e |ed to the proliferation of similar qualifications
that made distinguishing between
qualifications and identifying education/
career pathways difficult.

Implementing changes as part of the review has
so far been worthwhile and [TOs remain com-
mitted to the process. In particular, the process
has changed the core focus of qualification
development away from provider and ITO needs
to industry needs.

Overall there have been significant reductions
in the numbers of qualifications as a result of
mandatory qualification reviews, with reductions
for individual industries ranging up to 97%.

An example of how this affects individual
industries is the establishment of two New Zealand
Diplomas in Aviation (Aeroplane and Helicopter),
which replace 28 pilot qualifications. An ITF
member, ATTTO, facilitated bringing together a
wide range of stakeholders to achieve this change.

In its review of industry training, the Government
needs to recognise the positive changes that are
already occurring as part of the TRoQ, particularly
the way the process has mitigated the perceived
tension between ITOs standard setting and
arranging delivery functions.

ThelTFwouldliketodiscussthisdirectlywith
the Minister at his earliest convenience.




Partnerships across VET

The ITF recognises that industry training is part
of a wider VET system and that various parts

of the VET system need to work more closely
together to leverage both Government’s and
industry’s investment in skill development. This
includes partnership with providers like schools
and polytechnics as well as with industry.

The ITF believes that increased collaboration
across the VET sector and the development of
VET-wide plans, led by ITOs, will strengthen all
ITO roles and provide the Government with sector
wide information about industry demand and
training supply when making funding decisions.

For 2012, ITF public events will all carry

the theme Partnership at Work and will be
encompassing professional development
opportunities and shared best practice within
the VET system. These events will highlight
successful VET partnerships.

Governance of ITOs

[TOs are owned by their industries and as such
operate under a number of different models. While
that is one of the systems key strengths, it is also
a weakness.

ITOs have industry representatives on their
governance boards. While this model brings a lot
of industry specific knowledge, it can also result
in little specific governance knowledge. Currently
there is little/no training provided to ITO board
members on governance.

The ITF seeks to work with the government,
industry and ITOs to improve the governance
skills on ITO boards to ensure they have the skills
required for ITOs to be high performing and meet
the needs of their industry.

Vocational Pathways

The ITF has advocated strongly for a way to
ensure that secondary school students (particularly

the 70% of students who do not go to university)
have clearer pathways from school to tertiary
education, training and the world of work.

In 2010, the ITF and ITOs developed and
promoted the concept of vocational pathways as
a way to link the secondary school programme
more closely to the needs of industry. In 2011,
the Government picked up this work as part of its
Youth Guarantee.

[TOs continue to work with the Ministry of
Education to develop vocational pathways and the
ITF is working with Business New Zealand to raise
understanding of this initiative among industry and
the wider business community.

The ITF urges the Government to continue to
support Vocational Pathways implementation
and communicate the structure and benefits
clearly to schools, parents, and industry. The ITF
is interested in working with the Government to
achieve this objective.

Working with schools

More widely, ITOs carry out a number of activities
with secondary schools to assist the senior
secondary school system to provide a range of
learning opportunities and pathways for young
people.

Most of these activities have been largely
resourced by industry alone, without any
government asistance. However as the labour
demands have eased over the past few years,
there has been a decrease in some school
related activities.

As outcomes sought by Government widen,
particularly in the area of youth guarantee, there
is scope for more partnership work with ITOs.

The Government needs to consider ways in
which ITOs can be funded to continue work with
schools to support its Youth Guarantee. The ITF
is interested in helping government achieve this
objective.




How Industry Training Adds Value

This section shows how industry training offers
value for investment to government, industry,
employers and workers.

BERL Report

The ITF recently commissioned BERL to conduct
research into the Economic Costs and Benefits of
Industry Training.

Modelling exercises undertaken by BERL indicate
that if there were a reduction in industry training
funding, there would be a significant negative
impact on the economy.

Using the BERL model of the New Zealand
economy, a loss of all public funding of industry
training results in:

e A short-term loss in Gross Domestic Product
(GDP) of between 0.6 and 1.8 percent —
equating to between $1.2 and $3.7 billion
annually — depending on the extent to which
industry funding of training also declines.

e Alonger-term loss in GDP of between 2.9
and 6 percent, equating to between $7.2
and $15.1 billion.

e Export sectors being impacted the most, as
export volume losses amount to between 8
and 19 percent over the longer term.

Furthermore, the research also points to how
important it is to invest in training at all levels
of the workforce. Training at the lower end of
the skills spectrum makes a huge difference to
driving the productivity of a workplace.

“BERL’s research confirms that industry
fraining is not only of value to the economy,
but that it is closely aligned to New Zealand'’s
export efforts and the Government's
Economic Growth Agenda.” BERL Chief
Economist Dr Ganesh Nana.

This perspective only represents projected
economic losses to the economy from a lack of
and/or decrease of public investment in industry
training. There are also significant social costs
of not having a skilled workforce and conversely
social benefits that are gained by individuals
completing vocational training.

The cost of completions

Industry contribution to industry training means
that ITOs are able to deliver value in terms of the
cost per completion of qualifications.

While there has been considerable discussion
over the past two years about the level of
performance among industry trainees, it is
important to note that the average cost to
taxpayers of each qualification completion
arranged by an ITO is $5,600. This compares
favourably with the average cost per qualification
completion at polytechnics and private providers
of more than $20,000".

Additionally, industry training doesn’t add to the
burden of the student loan scheme, which costs
taxpayers around $800 million a year.

Literacy and numeracy

Research consistently indicates that at least 20%
of the New Zealand workforce lacks the literacy
and numeracy skills required to lift productivity.
ITOs are actively involved in implementing
initiatives to improve the skills of the workforce.

A key focus of this work has been embedding
literacy and numeracy learning into wider training
materials. This enables trainees/learners to
develop transferable literacy and numeracy skills
within the context of their learning environment.
A goal of this is to ensure the skills gained are
life-long and sustainable. While the focus is

on workplace literacy, there is considerable
anecdotal evidence to suggest that there is wider
flow-on social and personal benefits.

1. Review of Costs per Completion calculations (BERL 2010)



To help improve adult literacy and numeracy
levels in the workforce, most ITOs assess their
trainees/learners literacy and numeracy skills.
They are using the TEC Literacy and Numeracy
for Adults Assessment Tool to gauge literacy and
numeracy levels and identify whether assistance
is required to improve skills.

The ongoing challenge for [TOs, and for
government, is to ensure that the considerable
progress that has been made in integrating
literacy and numeracy learning into industry
training is maintained and is measurable.

The core roles of ITOs and how they
support skill development

In this section we provide more detail on the
core roles of ITOs and how they complement and
support vocational education and training in New
Zealand.

The ITF has recently made a submission on the
discussion paper that is part of the Government’s
Review of Industry Training.

It covers the three core roles of ITOs under the
Industry Training Act 1992:

e Arranging and delivery of training
e Setting standards and developing qualifications
e |ndustry skills leadership

One issue crossing all three current roles of an
ITO is funding. At the moment the government
essentially funds all three roles through the
arranging of training role. The ITF strongly urges
the government to consider discrete funding
streams for all three roles that an ITO performs.
This would enable greater transparency of
funding, and greater transparency as well as

improved certainty about funding levels for each
role. Furthermore, if changes were to be made
to the functions of an ITO at a later date, it would
ensure that each role was adequately funded
with clear funding expectations.

Arranging the delivery of training

This is the most widely understood role of [TOs,
and the one that government invests directly in.
ITOs are seen by their industries as specialists
in securing the supply of skilled workers that
meet industry standards, and that means
arranging appropriate contexts for learning and
assessment that will develop all the skills a
trainee needs.

The ITF urges the Government to make the most
of ITOs’ expertise in this area.

We believe ITOs, as a result of their independ-
ence relative to providers and government and
their strong links with industry, are best placed
to arrange the delivery of training. Further, the
arranging role is crucial for ITOs to maintain links
with industry that are needed to inform setting
standards and industry skills leadership.

One aspect of the arranging role that we believe
does need to be addressed is funding. ITPs

and other providers receive roughly double the
funding that ITOs receive for the same volume of
training. This difference is well known and can
impact on the mode of training arranged.

The ITF strongly recommends that for ITOs

to best meet the needs of trainees and
employers there should be neutrality of funding,
measurement, and regulation across different
forms of VET. For example, where industry
training is best delivered through a provider,
that part of the training should be funded at the
provider rate.




Setting standards and developing
qualifications

Industry standards ensure that while skill
development benefits firms and employees, it
also benefits the industry and nation. ITOs have
a strong understanding of what standards are
required for their industries so are ideally placed
to lead the development of skill standards and
qualifications for their industries.

The ITF also recognises that providers have
good links with industry at a regional level and
make a valuable contribution in this space. To
utilise this contribution and to limit the potential
for undue proliferation the ITF advocates for a
consortia model approach for the development
of standards. This approach would be led by
ITOs but with involvement by stakeholders and
underpinned by the proposed VET-wide plans for
the sectors.

Industry skills leadership

ITOs are uniquely placed to fulfil the role of
determining their industry’s skills and training
needs. They have a strong understanding of the
needs of their industries and play an important
intermediary role between industry, education
and government.

While ITOs are best placed to fulfil this role, they
can’'t do it in isolation. Industry Skills Leadership
is most effective when ITOs work collaboratively
with industry, tertiary providers, government,
other stakeholders and each other to determine
skill needs and plan how best to respond to
those needs.

For ITOs to truly determine their industry’s skills
and training needs they need to be given the
power to lead the process and have binding input
from key stakeholders. This would enable the
development of ITO led VET wide sector plans

for their sectors. These plans would provide a
strong platform for [TOs to fulfil their standards
setting and qualification roles and enable the
government to make informed investment
decisions based on industry demand and VET

supply.

Over the past few years, ITOs have responded to
the industry skills leadership challenge in a range
of ways. These include smarter forecasting
methods, workforce development initiatives,

and programmes to reduce skill shortages and
improve productivity in the workforce so that
businesses can survive and flourish. Skills
leadership also includes developing clearer
pathways for career development, and working
with the secondary school sector to provide
better information and programmes for school
leavers to make career decisions.

More and more, ITOs are collaborating with each
other on ways to maximise their industry skills
leadership role.

An example of this is the Built Environment
Skills Strategy: developed by the BETA group
of ITOs in collaboration with industry groups, the
wider VET sector and government. This strategy
sets out a skills vision for the sector over the
next 10 years and outlines how skills can help
address the sectors productivity challenge.




Conclusion

The ITF has noted the Prime Minister’s recent decision to include tertiary education, skills and
employment in one portfolio.

We also note that the same Minister has responsibility for economic development and believe this link
is also important.

The ITF believes that this illustrates the Government’s desire to get greater value from the outcomes of
tertiary education so that funding spent on vocational education and training leads to skills and jobs and
helps drive economic development.

We look forward to supporting the Government’s goals in this area.




Appendix 1 - About Industry Trainees

Over the last few years, around 180,000 workers have been registered as industry trainees? each
year.

Of these about two-thirds are male and one-third female. A third of trainees are 20-29 years old
while around 40% of trainees are over 40-years-old. There is high participation in industry training
among Maori and Pasifika in relation to their participation in the workforce. Sixteen per cent of
industry trainees are Maori (compared to 11% of the workforce) and 7% of industry trainees are
Pasifika (compared to 5% of the workforce). Of those whose previous qualifications are known, 21%
have no qualifications and another 20% no higher than NCEA level 1.

With the economic downturn, it is likely that Maori and Pacific trainee numbers, and younger trainees,
are proportionately lower in 2011 than in 2010, and this is an area that many ITOs are developing
strategies to address.

2. Figures for 2011 are not yet available and the expectation is that numbers will have decreased.
3. Based on 2010 data



Appendix 2 — The Industry Training Federation
The Industry Training Federation is a voluntary member organisation that all [TOs belong to.

The Federation seeks a skilled and productive New Zealand through work in four areas: strategic
policy, government relations, industry/sector relations and sector performance.

The Wellington-based secretariat includes 3 full-time and 3 part-time staff and is funded through
a mixture of member levies, contract work, and event management. Its Chief Executive is Mark
Oldershaw.

The ITF Board is primarily made up of a mixture of Chief Executives and Governors of ITOS, who
are elected at the Annual General Meeting for a two-year term. It also includes a representative
nominated by the Council of Trade Unions.

Current Board members

lan Elliott, Plumbing, Gasfitting, Drainlaying & Roofing ITO Chief Executive (Chair)
Ruma Karaitiana, Building and Construction ITO Chief Executive (Deputy Chair)
Murray Hobson, ETITO board

Bruce Robertson, Hospitality Standards Institute board

Richard Westlake, Careerforce board

Barbara Wilkinson, PAMPITO Chief Executive

Garry Fissenden, ETITO Chief Executive

Kevin Bryant, AgITO Chief Executive

Paul Tolich, NZCTU




Appendix 3 - Industry Training Organisations

This section provides a list of ITOs, arranged by sector and a broad overview of what they cover.
Because these sectors can overlap, sometimes an ITO will be listed more than once.

Primary sector

Agriculture ITO (including the water sector)

Equine ITO (including horse breeding)

Extractives [TO (quarrying, mining, gas, resource recovery)

FITEC (including forestry)

Horticulture ITO (including viticulture, fruit and vegetable production)
Infratrain (including agricultural spraying)

NZ ITO (including dairy and meat processing and livestock research)
Seafood ITO (including fishing and aquaculture)

Manufacturing sector

Apparel and Textile ITO (including clothing, footwear and carpet)

NZ Marine ITO (including boat building)

Competenz (including food & beverage manufacturing, engineering)
ETITO (including electronic manufacturing)

FITEC (including wood product and furniture manufacturing)

Joinery ITO (including laminate fabrication, glass processing)

MITO (including canvas fabrication)

NZ ITO (including dairy and meat processing)

PAMPITO (including plastics production, ink & resins, paint manfacturing)
Print NZ (printing, packaging, graphic communication), now part of the Communications and
Media ITO.

Seafood ITO (including seafood processing)

Infrastructure (Construction, Transport, Communications) sector

ATTTO (including aviation, aeronautical engineering, airport operations and rental vehicle services)
Building and Construction ITO (including carpentry, concrete, plastering, interior systems, bricklay-
ing and masonary)

Building Service Contractors ITO (including cleaning, rubbish removal)

Communications and Media ITO (including both PrintNZ Training and the Journalist’s Training
Organisation and sign making)

Competenz (including rail and maritime)

Electricity Supply ITO (including power production, transmission and maintenance)

ETITO (including telecommunications)

FloorNZ (including sanding & finishing, installation, sale & support, and painting)

DecorateNZ (painting and decorating)

Infratrain (including roading construction)

Joinery ITO (including kitchen and aluminum joinery, glazing)

MITO (including automotive engineering, panel beating, painting, transport and logistics)
Opportunity Training (including power crane, scaffolding)

Plumbing, Gasfitting, Drainlaying & Roofing ITO

Water Industry Training (part of Agriculture ITO, covering water supply & wastewater)
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Services sector

ATTTO (including tourism, travel agencies, museums/galleries and airline/airport services)
Building Service Contractors ITO (including pest control, document destruction)

ETITO (including call centres, security, financial services, real estate services)

Equine ITO (including racing, equestrian coaching)

Funeral Services Training Trust

HITO (including hairdressing, barbering and beauty industries)

Horticulture ITO (including nurseries, landscaping)

Hospitality Standards Institute (including hotels, restaurant, cookery)

Journalist’s Training Organisation (journalism across all media), now part of the Communications
and Media ITO.

Retail Institute (includes retail and wholesale, merchandising, stock control)

Retail Meat ITO (including butchery)

Skills Active (including community recreation, snow sports, adventure, coaching, fitness)
NZ Sports Turf ITO (including greenkeeping, golf course management)

Government and community services sector

Careerforce (including health, disability and community support sectors, social services, youth
work)

ETITO (including ambulance services)

EMQUAL Emergency Management Qualifications

Learning State (public sector, including local government)

Pharmacy ITO (including community or hospital pharmacy)
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Agriculture ITO

Kevin Bryant, Chief Executive

PO Box 10-383, The Terrace
WELLINGTON

Ph (04) 801-9616 Fax (04) 801-9626
Email kevinb@agricultureito.ac.nz
www.agricultureito.ac.nz

Apparel & Textile ITO

Mike Gorinski, Chief Executive

PO Box 13210, Armagh
CHRISTCHURCH

Ph (03) 377-8443 Fax (03) 377-6213
Email mike@atito.org.nz
www.atito.org.nz

Aviation, Tourism & Travel ITO

Kathy Wolfe, Chief Executive

PO Box 6466, WELLINGTON

Ph (04) 499-6570 Fax (04) 499-6577
Email kathy.wolfe@attto.org.nz
www.attto.org.nz

Building & Construction ITO

Ruma Karaitiana, Chief Executive

PO Box 2615 WELLINGTON

Ph (04) 381 6430 Fax (04) 381 6431
Email ruma.karaitiana@bcito.org.nz
www.bcito.org.nz

Building Service Contractors ITO
Mark Frickleton, Manager

PO Box 31-067

LOWER HUTT

Ph (04) 589-0126 Fax (04) 589-0252
Email ito@bsc.org.nz
WWW.bsc.0rg.nz

Careerforce

(Community Support Services ITO)
Ray Lind, Chief Executive

PO Box 2637

Wellington, 6140

Email ray.lind@careerforce.org.nz
www.careerforce.org.nz

Communications & Media ITO

Joan Grace, Chief Executive

PO Box 31 131

LOWER HUTT

Ph (04) 569-2804 Fax (04) 569-2108
Email joan.grace@printnz.co.nz
www.cmito.co.nz

Competenz

John Blakey, Chief Executive

PO Box 9005, Newmarket

AUCKLAND 1149

Ph (09) 539 9800 or 0800 526 1800
Fax (09) 539 9898

Email |.blakey@competenz.org.nz www.
competenz.org.nz

Electricity Supply ITO

Tim Densem, Chief Executive

PO Box 1245

HAMILTON

Ph (07) 834-3038 Fax (07) 834-8160
Email timd@esito.org.nz
www.esito.org.nz

EMQUAL (Emergency Management)
Bill Robertson, Chief Executive

PO Box 11988

WELLINGTON

Ph (04) 801-9469 Fax (04) 801-9476
Email billr@emgual.org.nz
www.frsito.org.nz

Equine ITO

Dudley Brown, (Acting) Chief Executive
PO Box 38 386,

WELLINGTON

Ph (06) 322 1679

Email dudley@equineito.co.nz
Www.equineito.co.nz

ETITO

Garry Fissenden Chief Executive

PO Box 24-469, Royal Oak
AUCKLAND

Ph (09) 525 2590 Fax (09) 525 2591
Email: garryf@etito.co.nz

www.etito.co.nz

Extractive ITO

Kevin Walker, Chief Executive

PO Box 2623

CHRISTCHURCH

Ph (03) 377-8473 Fax (03) 377-8479
Email kevin@exito.org.nz
WWW.exito.0rg.nz

FloorNZ and DecorateNZ

Greg Durkin, Chief Executive

PO Box 55

ASHHURST

Ph (06) 326-8770 Fax (06) 326-8744
Email greg.durkin@floornz.org.nz
www.floornz.org.nz www.decoratenz.org.nz

FITEC

lan Boyd, Chief Executive

PO Box 137067, Parnell

AUCKLAND

Ph (09) 356 7250 Fax (09) 356 7350
ian.boyd@fitec.org.nz
www.fitec.org.nz

Note: Furniture ITO has merged with FITEC

Funeral Service Training Trust of NZ
Fiona Gillespie, Secretary

PO Box 10872, The Terrace
WELLINGTON

Ph (04) 385 9503 Fax (04) 385 9504
Email fiona@fstt.org.nz
www.fstt.org.nz

Hairdressing ITO

Erica Cumming, Chief Executive

PO Box 11-764

WELLINGTON

Ph (04) 499-1180 Fax (04) 499-3950
Email erica@hito.org.nz
www.hito.org.nz

Horticulture ITO

Mike Finlayson, Chief Executive

PO Box 8638, Riccarton
CHRISTCHURCH

Ph (03) 348-1506 Fax (03) 348-1906
Email mike@hortito.org.nz
www.hortito.org.nz

Hospitality Standards Institute

Ken Harris, Chief Executive

PO Box 9695, Marion Square
WELLINGTON

Ph (04) 385-9563 Fax (04) 385-9561
Email ken@hsi.co.nz

WWW.hsi.c0.nz

Infratrain

Philip Aldridge, Chief Executive

PO. Box 2759

WELLINGTON

Ph (04) 494 1880 Fax (04) 499-9145

Email philip@infratrain.co.nz
www.infratrain.co.nz

Joinery ITO

Deb Paul, Chief Executive

PO. Box 11-435

WELLINGTON

Ph (04) 385-8814 Fax (04) 385-8816
Email deb.paul@jito.org.nz
Www.jito.org.nz

Learning State

(Public Sector Training Organisation)
Jeremy Baker, Chief Executive

PO Box 25293

WELLINGTON

Ph (04) 495 1410 Fax (04) 495 1419
Email jeremy.baker@learningstate.govt.nz
www.learningstate.govt.nz

MITO

Janet Lane, Chief Executive

P.0. Box 10803

WELLINGTON

Ph (04) 494-0005 Fax (04) 494-0006
Email janet.lane@mito.org.nz
www.mito.org.nz

NZITO

Carl Ammon, General Manager

P.0. Box 488

HAMILTON

Ph (07) 858 4821 Fax (07) 858 4835
Email carl@nzito.co.nz
WWW.Nzit0.co.nz
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NZ Marine Industry Training

Chris van der Hor, General Manager
PO Box 90448, AUCKLAND

Ph (09) 360-0056 Fax (09) 360-0019
Free Phone 0800 600 242

Email chris@bia.org.nz
Wwww.nzmarine.com

Opportunity Training

(ITO for cranes, rigging, elevating work platform,
and scaffolding industries)

Graeme Cowan, Chief Executive

PO Box 30-074

LOWER HUTT, WELLINGTON

Ph (04) 569-9799 Fax (04) 569-6969

Email graeme@opportunitytraining.org.nz
www.opportunitytraining.org.nz

Pharmacy ITO

Alasdair McIntosh, National Manager
PO Box 11-640

WELLINGTON

Ph (04) 802-0031 Fax (04) 382-9297
Email alasdair@pito.org.nz
WWW.pito.0rg.nz

PAMPITO

Barbara Wilkinson, Chief Executive
PO Box 76-378, Manukau City
AUCKLAND

Ph (09) 254 4877 Fax (09) 255-5663
Email barbara@pampito.org.nz

Plumbing, Gasfitting, Drainlaying & Roofing ITO
lan Elliott, Chief Executive

PO. Box 9951

WELLINGTON

Ph 0800 277 736 Fax (04) 802 0621

Email jan.elliott@ito.co.nz

Retail Institute

Desleigh Jameson, Chief Executive
PO Box 24-341

WELLINGTON

Ph (04) 499-3078 Fax (04) 499-3079
Freephone 0800 486 738

www.pampito.org.nz www.ito.co.nz Email desleighj@retailinstitute.org.nz
www.retailinstitute.org.nz
Retail Meat ITO Seafood ITO Skills Active

Martin Eadie, Acting Chief Executive
PO Box 12-126

WELLINGTON

Ph (04) 472-0807 Fax (04) 472-0804
Email martin@projectsinternational.org
www.retailmeat.org.nz

Owen Symmans, Chief Executive

PO Box 24-901

WELLINGTON

Ph (04) 385-4005 Fax (04) 385-2727
Email owen.symmans@seafood.co.nz
www.seafoodito.co.nz

Grant Davidson Chief Executive

PO Box 2183

WELLINGTON

Ph (04) 385-9047 Fax (04) 385-7024
Email grant@skillsactive.org.nz
www.skillsactive.org.nz

Sports Turf ITO

Lindsay Robertson, Executive Officer
PO Box 347

PALMERSTON NORTH

Ph 027 253 6777 Fax (06) 354-0081
Email Irobertson@nzstito.org.nz
www.nzsti.org.nz
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INDUSTRY
TRAINING
FEDERATION

LEADING A SKILLED FUTURE

Industry Training Federation, Wellington, New Zealand
Ph. +64 4 894 3190, Email. info@itf.org.nz



